[image: NB_2D_1C]	IDENTIFICATION MANDATE
	Terms and Conditions




	[Insert National Bank of Canada or the name of its subsidiary]
	(the "Financial Entity") 

	Legal name of the National Bank entity
	

	hereby appoints the Agent whose name appears in the section Confirmation of the Identification Mandate and Verification (the “Agent”) to verify the identity of the Individual whose contact information is provided in the same section (the “Individual”), the whole in accordance with Canadian legal and regulatory requirements arising from the application of the Proceeds of Crime (Money Laundering) and Terrorist Financing Act (the “Act”).


1. AGENT’S OBLIGATIONS
The Agent hereby undertakes to identify the Individual pursuant to the following obligations:

(i)	Be in the presence of the Individual at the time of identification
(ii)	Verify the Individual's identity in compliance with the Instructions for Verifying the Identity of the Individual set out in this Identification Mandate (the “Mandate”)
(iii)	Use an identification document indicated in the list of acceptable identification documents provided hereunder
(iv)	Provide the Financial Entity, as soon as feasible, with the information that was used to verify the Individual’s identity
(v)	If the Agent is a member of a professional corporation, complete section A and part I of section B OR if the Agent is a foreign financial institution, complete section A and part II of section B
(vi)	Return the original of this document to the Financial Entity.

2. CONFIDENTIALITY
The Agent undertakes to keep confidential, for the duration of this Mandate and at all times after the termination hereof, the information concerning the identity of the Individual. The Agent undertakes to comply with the legislative and regulatory provisions regarding confidentiality, information security, and the protection of personal information.

3. ACCEPTANCE OF THE MANDATE
The Agent confirms his acceptance of the conditions of this Mandate by completing and signing the section Confirmation of the Identification Mandate and Verification and returning the original hereof to the Financial Entity.

INSTRUCTIONS FOR VERIFYING THE IDENTITY OF THE INDIVIDUAL

4. ACCEPTABLE IDENTIFICATION DOCUMENTS
The Agent must verify the individual's identity with a photo identification document issued by a government authority (see the List of Acceptable Identification Documents on the next page). 

5. REQUIREMENTS OF THE IDENTIFICATION DOCUMENT
(i)	The identification document must be original, valid, unexpired, legible, and written in a language understood by the Agent.
(ii)	The choice of the identification document is at the Individual’s discretion (the Agent cannot request a specific identification document) provided the identification document used by the Individual complies with the List of Acceptable Identification Documents.
(iii)	The Agent must pay special attention to the information appearing on the identification document and ensure that it matches the information supplied by the client. He must also see the original version of the document in the presence of the Individual to ensure the person in the photo is the individual being identified. 


6. FEES
Any fees incurred for the identification, if applicable, are paid by the Individual.

LIST OF ACCEPTABLE IDENTIFICATION DOCUMENTS 
Examples of acceptable photo identification documents issued by federal, provincial, or territorial authorities. 

· Driver’s licence (with photo)
· Quebec health insurance card 
· Canadian or foreign passport
· Canadian citizenship card (issued before 2012)
· Permanent resident card
· Secure Certificate of Indian Status 
· NEXUS card issued by the Government of Canada
· CANPASS card issued by the Government of Canada
· Permanent resident card from the United States (Green card)
· Possession and Acquisition Licence under the Firearms Act issued by the Government of Canada 
· Authorization to Carry a Restricted Firearm issued by the Government of Canada
· Ontario Photo Card
· New Brunswick Photo ID Card 
· Prince Edward Island Voluntary ID Card
· British Columbia Services Card
· British Columbia Identification Card
· Alberta Photo Identification Card
· Saskatchewan Non-driver Photo ID
· Nova Scotia Identification Card
· Newfoundland and Labrador Photo Identification Card
· Northwest Territories General Identification Card
· Nunavut General Identification Card
· Yukon General Identification Card
· Manitoba Identification Card

For individuals living outside Canada, a photo identification document from a foreign country may be accepted if it is equivalent to the Canadian photo identification documents listed above.


LIST OF PROFESSIONALS ELIGIBLE TO CARRY OUT IDENTIFICATION 

Professionals members in good standing of a professional corporation:
· Lawyer
· Notary 
· Accountant (CA, CGA, or CMA)



















	

CONFIRMATION OF THE IDENTIFICATION MANDATE AND VERIFICATION
Agent: Complete the form and return it to:

	[bookmark: Texte3][Insert National Bank of Canada or the name of its subsidiary]

	Name of Financial Entity

	     
	
	     

	First and last name of the employee
	
	Transit

	     

	Address of Financial Entity


I, the undersigned, accepting the appointment as Agent pursuant to the terms and conditions of the Mandate which was entrusted to me by the Financial Entity, hereby confirm that I have physically met with the Individual whose contact information is provided hereunder, in order to identify the Individual using the identification document indicated in the List of Acceptable Identification Documents specified in this Mandate after carefully examining the original identification document.
I hereby confirm that:
1. the Individual I identified is the person with whom I physically met in performing my duty as Agent pursuant to the conditions of the Mandate.
2. the identification document used to verify the Individual’s identity is original, valid, unexpired, and legible, and
3. I complied with the identification document requirements, as set out in the Instructions for Verifying the Identity of the Individual section of this document.
Section A – Information about the Individual being identified – Complete all fields (in block letters)

	     
	
	     

	Last name
	
	First name

	
	
	
	
	

	     
	
	
	     

	Date of birth (YYYY MM DD)
	
	
	Occupation/Profession

	
	
	
	
	

	     
	
	     

	Address (No. and street)
	
	City, province, country, postal code

	
	
	
	
	

	     
	
	     
	
	     
	
	     

	Telephone No. (home)
	
	Telephone No. (work)
	
	Extension
	
	Email (optional)



	Identification document:
	[bookmark: CaseACocher1]|_| Driver’s licence
	[bookmark: CaseACocher2]|_| Passport
	[bookmark: CaseACocher3]|_|	Quebec health insurance card 
	[bookmark: CaseACocher4]|_| Other:
	     

	
	
	
	
	
	



	
	     
	
	     
	
	     

	
	Document No.*
	
	Place of issue
	
	Expiry date (YYYY MM DD)



	Dated and signed in
	     
	on
	     
	20
	  
	.



	
Section B – Information about the Agent – Complete section I OR II, as applicable (in block letters)

	

	I. Member of a professional corporation 
	
	II. Foreign financial institution

	     
	
	     

	First and last name of the Agent
	
	Name of the foreign financial institution

	     
	
	     

	Business address of the Agent
	
	First and last name of the authorized signatory

	     
	
	     

	City, province, country, and postal code of the Agent
	
	Address of the institution (street address of the branch)

	     
	
	     

	Membership number of the Agent’s professional corporation
	
	City, province, country, and postal code of the institution

	     
	
	     

	Name of the Agent’s professional corporation
	
	SWIFT address of the foreign financial institution

	     
	
	     

	Telephone number of the Agent
	
	Telephone and fax number of the foreign financial institution

	X
	
	X

	Signature of the Agent
	
	Signature of the foreign financial institution’s authorized signatory




* For driver's licence, indicate the licence No., not the reference No.
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