
 
 
 
 

Reminder: the password will be changed for all NBC platforms. 

Click on Forgot your password? 

Enter your email ID and 
click on Continue.

How to reset your password after 
changing your 8-digit login for the 
simplified access. 



Enter the required information and 
click on Continue. 

Enter the verification Code sent by 
test or email and click on Confirm. 

Didn't receive the code by text? 
You can choose to have it sent to 
your email.



Choose a new password and enter it 
in new password  and confirm.  

The password must respect the listed 
criteria in order to continue. 

Click on Confirm. 

The password is now modified. 

NOTE: the password is modified for 
ALL your NBC platforms.

Click on Back to sign-in page. 



Enter your email ID and the password 
you just chose. 
The process is now complete. 

National Bank Direct Brokerage (NBDB) is a division of National Bank Financial Inc. (NBF), as well as a trademark owned by 
National Bank of Canada (NBC) that is used under licence by NBF. NBF is a member of the Investment Industry Regulatory 
Organization of Canada, the Canadian Investor Protection Fund, and is a subsidiary of NBC, a public company listed on the 
Toronto Stock Exchange (TSX: NA). NBDB provides order execution only services and makes no investment recommendations. 
Clients are solely responsible for the financial ant tax consequences of their investment decisions. 




