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Guide for Installing the Digital Deposits Service for USB
Scanners

Introduction

This document is for businesses that want to deposit cheques using a USB scanner with a
PC.

After reading this guide, please refer to the Digital Deposits — User Guide.

Items must be scanned within Canada or The United States.

Important:Are you using a MAC computer to make your deposits?
> Do not connect the scanner to the workstation until it is explicitly requested.
> Please consult the guide for MAC computers for all technical specifics .
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Before you start

O
®

Make sure you have access to
Online banking for business
platform and the Digital Deposits
service

Validate that your computer meets
the minimum requirements
presented in the  Technical
specifications section

Step 1: Installing my scanner

Here are the steps to follow in order to install your scanner.

£ 080000000000 E0eee0000enss0RtaeNeee00000000000000000000808cscEcEcEsOEOEEROIRTRORTROETRTS

Access the platform:

> Connect to Online banking for business portal.

You must have the depositor role
(see the Managing roles section) in
order to complete the installation.

A user with administrator rights must
authorize the first step of the
installation on the workstation,
namely: Installing my scanner.

........................................................

> Access the Digital Deposits option located in the left menu.

Summaries
» Accounts
» Reconciliation of cheques

Transactions
» Payments
» Interac e-Transfer
» Government remittances
» Fund
» Wire transfers
» Foreign exchange
» Digital deposits
» Salary deposits

transfer

/A DONOT DOWNLOAD

USB Scanner — Installation Guide — February 2023



> The following window will appear, click on Remote Deposit Scanner Service link.

Remote Deposit Scanner Service Setup

To make a deposit, please download and install the
Remote Deposit Scanner Service

Once installed, you'll need to configure your browser to allow a secure connection with the scanner service.
1. Click this Link to launch a new tab titled "Privacy error".

2. Go to new tab and Click on "Advanced" link and then click on "Proceed to localhost (unsafe)".

3. {"Response" : "Pong" } message will be displayed. Ignore this message and close the new tab.

After completing the above steps, click "Continue" below to start using the application.

Click "Cancel" to install the Remote Deposit Scanner Service later.

If you are an IP Scanner user, please ensure that you have access to an IP Scanner and it is assigned to you.
Contact your System Administrator for more information.

If you are not using the digital deposit with other banks, it is best to uninstall the old service from
National Bank, Passport WebClient.

o o

Word PowerPoint Settings OneNote

File Explorer
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Settings

- Apps

g= Installed apps
=

Find a setting o

System Advanced app settings
0 get app ps, uninstall updates

Bluetooth & devices

Network & internet

Personalization

Apps

Accounts

Time & language

Gaming

Accessibility

Privacy & security

Windows Update

Apps > Installed apps

pass

1 app found Filt All drives v T y:  Name (Ato Z)

PassportWebClient
03.22.00.03 | NCR Corp Ltd. | 2025-07-03

Related settings Uninstall

Please note that the service installation instructions are only displayed in English. Click
on the Next button

[@ Remote Deposit Scanner Service — X

Welcome to the Remote Deposit Scanner
Service Setup Wizard

1t is strongly recommended that you close all other applications
before continuing.

Click Cancel to quit the setup program, then close any programs
you have running. Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.
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> Checkon the l accept the terms in the License Agreement box and click the Next button.

ﬁ Remote Deposit Scanner Service -

- X

End-User License Agreement o

3

f

Please read the following license agreement carefully \

By installing and using this product, you agree to abide by the following terms and conditions. Use
of this product is subject to the license rights and limitations defined in the applicable license
agreement. You may only use this product if you (or your organization) have signed a license
agreement with Alogent Corporation or an authorized agent of Alogent Corporation.

This product, as well as all functionality, text, images, diagrams, and proprietary information
contained herein, are the property of Alogent Corporation. Unless otherwise permitted pursuant to
the license agreement, you may not copy, reproduce, or create derivative works of this product.
Alogent Corporation reserves all worldwide rights regarding such materials. All trademarks used or
referenced herein are the property of their respective owners.

Portions of this product were created using LEADTOOLS ©1991-2002, LEAD Technologies, Inc.
ALL RIGHTS RESERVED.

I accept the terms in the License Agreement

< Back Next > | Cancel

> Click on the Install button to start the installation.

ﬂ Remote Deposit Scanner Service

~ X

Ready to Install a? A\
The Setup Wizard is ready to begin the installation

2
3

Click Install to begin the installation. If you want to review or change any of your installation
settings, click Back. Click Cancel to exit the wizard.

< Back Install Cancel
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> Once the installation is complete, click on the Finish button

t@ Remote Deposit Scanner Service = X

Remote Deposit Scanner Service Setup
Wizard was interrupted

Remote Deposit Scanner Service setup was interrupted. Your
system has not been modified. To install this program at a later
time, please run the installation again.

Click the Finish button to exit the Setup Wizard.

< Back Cancel

..........................................................................................................................................

Step 2: Updating the system

> |Inthe Updates Required box, click the Update button.

NATIONAL  Digital Deposit
BANK

Make a Deposit  Review Deposits @)  Generate Reports

Updates Required

Digital Deposit needs to be updated before deposits can be made. Please click
Update' below to start the process.

Update in Progress

( ) Downloading prerequisites: 1 of 4

0% complete

Cancel Update

If the above screen appears for more than 5 minutes, refresh the page and click the
"Update” button again.
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Step 3: Installing the driver

> Select the required update for your scanner from the drop-down list. Refer to the table

below to help you.

NATIONAL  Digital Deposit
BANK

Make a Deposit  Review Deposits @)  Generate Reports

Device Selection

Please select the brand of scanner you will be using on this computer and
click "Continue"

Ml Cortinue_J

<Choose a Device>

> Click on the Continue button.

Brand Scanner Select
g?gépress Digital Check
’ TS2xx Series
DIgIta' Check TellerScan 240
Professional, Digital Check
Adaptive SmartSource
Vision X (1F,
50/75 - AGP), Panini VisionX or
Vision neXt, neXt
Panini Vision |:Deal
EvemeXt PaniniEvemeXt

or miDeal

> When the window below appears, plug your scanner into the workstation's USB port and click

Continue.

Action Required

Your cheque scanner driver is being updated. To prepare the cheque scanner for
update, please unplug your scanner's USB cable and click "Continue"

Continue

Action Required

Your cheque scanner driver has been updated. Please plug your scanner back in and
click "Continue"

Continue

> Once the installation is complete, the Make a deposit tab will appear which means that

you can now make deposits.

BANK

Make a Deposit

Accounts for 001-montreal

Description 1z
BNC cpt USD

ENTREPRISE BNC v77.820210205

~ NATIONAL Digital Deposit

Review Deposits )

Click on an account to start deposit

Generate Reports

Account Number
x8562

x7120
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Step 4: Language configuration

The Digital deposits platform can be displayed in the following languages: French (Canada) and
English.

The display language of the Digital deposits is based on the language of your browser.

If you wish to change the language, you will have to make the change directly in your browser.

Need help? Refer to the links below.

Browser How to change the language Do you need to restart?
Microsoft Intemet Explorer® Tutorial Yes
Google Chrome Tutorial No (close and reopen your browser)
Mozilla Firefox Tutorial No (close and reopen your browser)
Apple Safari* Tutorial Yes

* You do not need to have administrator rights on the computer to change the language of your
browser.

**To prevent the change of language from impacting your desktop language, we recommend
that you use Google Chrome or Mozilla Firefox as your browser.

..........................................................................................................................................

Step 5: Deposit test (without submitting)

> To ensure that the installation was successful, we recommend that you run a test
deposit by following the steps in the Making a deposit section until you see the
screen below:

Deposit For 001-MONTREA... Scan Complete Cancel Deposit
Account Number: X5526 All items were scanned. Please review your items before submitting your deposit.
Item Count: 3
Total Amount: $1,354.99
Expected Total: Z $1,354.99

oy

=] Submit Deposit Scan More Items
ISN Amount | %
nnnnnnnnnnn £040c 00 nndd ‘

> Ifthe scanning of your item is successful; this will confirm that you are ready to make
your deposits.

> Click on the Cancel deposit link and then the Continue button to confirm the cancellation.
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@ Technical specifications

Requirements

ToO use the Digital deposit service, your workstation must meet the minimum requirements
below:

Minimum requirements

Specifications

PC
Processor One or many processors @ 2,8 GHz or more
RAM 2Go
Disk space 30 Mo (to install your scanner)

Microsoft Windows 10 Pro or

Business.

Operating system ImportantiHome fanily versions and Mac OS 10.15.7 Catalina

10s are not supported.

> Microsoft Internet Explorer 11 AP SEIETI ST A

(supported until august2021) or more)
Browser most recent Microsoft Edge Google Chrome (33.0
> Google Chrome (33.0 or more) or m.ore)-
> Mozilla Firefox (31.0 or more) silezlie Seiens (@ -Uer
more)

A display adapter and monitor with a capacity of at least 1024 x 768

Display resolution

To allow the installation of the Digital

deposits, verify that the version of the

BIET T REEITE. Net feature is 4.5.2 or newer and is S

enabled (Appendix - D)

Scanner connectivity Available USB 2.0 port Available IP address

Port 443 must be available to local
applications.

Firewall N/A

To verify if the port has been added,
you can run a Telnet on LURL
https://ssoconnectrdc.ca/443
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@ Appendix A - .Net Feature

Check the version of the .Net feature and activate it

IMPORTANT:
Auserwith system administrator rights must be present to authorize the following actions.

If you have Windows 10 or later

Open the Control Panel (e.g., by clicking the Windows button and typing “Control Panel”),
click Programs and Features, click Turn Windows features on or off, check the version
number of the ASP.NET feature and make sure it is ticked:

d Control Panel\All Control Panel Items\Programs and Features
< v 4 @ » ControlPy = ~*~ B = Uiy
(B Windows Features

File Edit View Tools
Turn Windows features on or off (7]
Control Panel Home
To turn a feature on, select its check box. To turn a feature off, clear its

- check box. Afilled box means that only part of the feature is turned on. ;
| an
& Turn Windows features on or @ [W]  .NET Framework 3.5 (includes .NET 2.0 and 3.0) Al

off =] NET Framework 4.7 Advanced Services "

Install a pregram from the
network 2]
[C] | Active Directory Lightweight Directory Services
[ | Containers ilo
[]  Data Center Bridging 4
@ [ | Device Lockdown
[]  Guarded Host
] Hyper-V
Internet Explorer 11
s : ! v | EC
Wl Intemnet Infarmation Services I (| |

; ok
[ox ] concel | i

ST I VSISO S T e e e weveropig

If you have Windows 7 or 8.1

You will need to download and install the latest version of the .Net feature from the Microsoft

website: https://dotnet.microsoft.com/download/dotnet-framework/thank-you/net48-web-installer

/A DONOT DOWNLOAD USB Scanner — Installation Guide — February 2023


https://dotnet.microsoft.com/download/dotnet-framework/thank-you/net48-web-installer

@ Appendix B - Uninstalling the Software

Uninstalling the digital deposit software

If the updates are not completed by the deadline, you will need to completely uninstall and
reinstall the solution to regain access to the digital cheque deposit.

1. Right-click on the Windows logo at the bottom left of your screen on Windows 10. Or near the
middle of the screen on Windows 11. And go in the “Apps and Features” option.

2. Then search for the Application “Remote Deposit Scanner Service”

Apps and Features

Mobility Centre

Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop

“Uninstall” and follow the instruction on screen.

A Settings

N Home

I Find a setting

Apps

I i=  Apps & features

i

Defauit apps
[0 Offline maps
[ Apps for websites

O3 Video playback
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PUTTY release 0.76 (64-bit)

Apps & features

Print 3D
Microsoft Corporation

Realtek Audio Console
Realtek Semiconductor Corp

Remote Deposit Scanner Service

10.00.2695.0
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. Click on it once and then select

16.0 KB
2021-03-29

419 MB

2022-04-13

31.8 MB

2022-10-04

—
L

13



@ Appendix C — TS250 Connectivity Mode

Changing the TS250 Scanner Connectivity Mode

This appendix applies only to the TS250 model.

"-')'Dl'SlTAl_'

TellerScan® TS250
SimpleSwitch Connectivity

The SimplaSwitch Connectivity feature provides a corvenient woy to perform initial set up of the
connection mode on your scanner by following the steps below. Ones configured, the scanner
will rermain in that mode unless reconfigured using the instructions on the back of this sheet.

uUsSB MODE lI"

Plug in power supply and Boot up the Scanner.
the USE cable.

75 x ! RNDIS MODE [Ethernet-over-USB)

Connect the USB cable for
an RNDIS [Ethernet over USE)
connection then re-boot the scanner.

Wait for the indicator Eght on
the Smart Button to turn red.
B-001
ey B E2276478-001

TellerScan® TS250 —
SimpleSwitch Connectivity TOMORROW
M nes ange I

your scanner from Metwork mode

§ r fal) aln| -1l | ISR made o
If you ne =) to traditional LSE maode, or

The scanner’s Smart
Button LED will turn
BLUE for traditional
USE mode or PURPLE
for RNDIS mode. It will
then power of .

Plug in USE Cable . Boot up the scanner.

Press and hold the Smart Button for

about 10 seconds until you hear two
audible “chirps”. After the second
“chirp”, release the button.
H 1
Rew. B B2276478-001
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