Consent for electronic communications

As of now, you agree to receive electronically through our online banking services, all other National Bank digital
platforms or by email, any documents or communications related to the financial products and services you hold
with us or to which you may subscribe. These documents will be provided to you as and when we make them
available electronically.

You may receive the following electronically: notices and statements related to your products, transaction
confirmations, portfolio statements, prospectuses, fund facts, service messages, contracts to obtain one of our
financial products or services, or any other documents, communications and other information.

We will notify you by email when we receive a new statement or document. We consider you to have received the
document as soon as it is sent through our systems.

You are responsible for:

¢ Keeping the documents we send you; and,
e Updating your contact information, including your email address.

The documents are available through our online banking services for seven years, except documents deposited in
the document exchange, which are kept for 180 days.

You also agree to receive electronically transmitted documents from: National Bank of Canada, Natcan Trust
Company, National Bank Trust Inc., National Bank Financial Inc. (NBF), National Bank Insurance Company, National
Bank Investments Inc. (NBI) and National Bank Savings and Investments Inc.

At the discretion of National Bank and its subsidiaries, and in the cases provided for by laws and regulation, you
may choose to receive certain documents by mail. View your settings via our online banking services. Charges

may apply.
Your NBF delivery preferences will be respected.
If you wish to remove your consent, you may contact us at any time.
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